
m y  h e a l t h .  m y  h o m e .  m y  h o s p i t a l .

SPRING 2014

 

“Go to the ED for life- or limb-threatening emergencies,” says Bruce Harrison, MD, 
emergency medicine physician at Ste. Genevieve County Memorial Hospital. “These 
conditions include difficulty breathing, chest pain and tightness, loss of consciousness, broken 
bones, confusion or changes in mental status, uncontrolled bleeding, or suicidal feelings.”  
The ED is open 24 hours a day, and patients with the most severe conditions are seen first.

“Treatment in the ED is always prioritized based on the severity of the patient’s illness 
or injury,” says Julie Kohm, RN, nursing director of Emergency Services at Ste. Genevieve 
County Memorial Hospital. “If someone comes to the ED with an issue that doesn’t require 
immediate medical care, he or she may wait to be treated.”

Extended care clinics are recommended for medical problems that still require treatment 
but are not life-threatening or severe, such as: 

• Ear infections
• Rashes or other skin irritations
• Sore throat or coughing
• Sprains or strains
Choosing the right care location for your needs can help you receive treatment more 

quickly. The Extended Hours Clinic located at Bloomsdale Medical Centre houses a team 
of practitioners and offers longer hours of service to give families with minor medical 
conditions an option to skip the ED. The facility is open 8 a.m.–8 p.m., Monday–Friday, 
and 9 a.m.–2 p.m., Saturdays and Sundays.

To contact the Extended Hours Clinic at Bloomsdale Medical Centre, call 573-483-9492.  
Walk-ins are welcome, but calling ahead is recommended for faster service. 

What to Do about  
Medical Care After Hours  

Health Insurance:  
Finding the Right Fit

Missourians can visit www.healthcare.gov to access health 
insurance plans made possible by the Affordable Care Act. 
However, not all plans are the same. Depending on your 
location, financial situation, and medical needs, some plans 
may be a better option than others.

Coverage Considerations
For Missouri residents, insurance plans in the Marketplace 

fall into one of three categories—gold, silver, and bronze. 
Gold plans tend to have higher premiums but lower copays, 
while bronze plans have lower premiums and higher copays. 
You should also consider whether the care providers you 
routinely visit accept a given insurance plan. 

“Families should look at all available plans and assess 
which one will meet their needs based on affordability and 
the services and providers covered,” says Keri McCrorey, 
community services director at East Missouri Action Agency. 
“It is also important to understand that some hospitals are 
not included as providers in one plan or another.”

Take these steps to help you get the fullest provider 
coverage:

• If you only see one care provider on a regular basis, ask  

  
 your provider for  
 a list of insurance  
 plans he or she  
 accepts.

• If you see multiple routine  
 and specialty care providers, 
 determine which plans are     
 accepted by the highest number of your providers.

• If you routinely receive care at Ste. Genevieve  
 County Memorial Hospital, make sure your plan  
 of choice is accepted here. 

• Also, one other note—higher premiums mean  
 lower deductibles, and lower premiums mean  
 higher deductibles.

For a list of insurance plans we accept, visit  
www.stegenevievehospital.org, click the “Services”  
tab, and select “Billing/Insurance.” For one-on-one  
help enrolling in health insurance, call the East  
Missouri Action Agency at 573-366-4515 or visit  
www.covermissouri.org.

The Health Insurance Marketplace is now open for enrollment.  
How do you choose the plan that’s best for you?

“As your community  
healthcare source,  

our goal is to be the provider of choice.  

We are dedicated to delivering compassionate,  

cost-effective, and quality care.  

Before you enroll, make sure you  
understand your options  

and that your local doctors and hospital  

are included in the plan.”

—Tom Keim, CEO of Ste. Genevieve  
County Memorial Hospital

Bruce Harrison, MD

Julie Kohm, RN

Illness and injury don’t follow a 9-to-5 schedule. When you need medical 
help outside of normal business hours, how do you decide between an 
extended hours clinic and an emergency department (ED)? 
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Cardiovascular disease takes a woman’s life approximately every minute in the United States, 
according to the American Heart Association. But many women still think it’s a man’s 

problem—and remain unaware of how the disease affects 
them relative to the opposite sex.

“Women tend to have smaller blood vessels than 
men, which contributes to greater sensitivity to certain 
cardiovascular disease risk factors, such as smoking 
and the vascular effects of diabetes,” says Matthew 
Bosner, MD, FACC, FACP, director of Cardiology at 
Ste. Genevieve County Memorial Hospital. “Women 
might also experience heart attack symptoms that are 
less common in men, such as nausea and back pain. 
Studies have even shown that women excel at detecting 
heart attack symptoms in others, but aren’t as adept at 
recognizing them in themselves.”   

Be your heart’s Valentine and follow these tips to give 
yourself the gift of a healthier future:

• Get active. Work up to at least 150 minutes of moderate cardiovascular exercise per week.
• Get in a relationship…with a primary care physician, who can monitor your heart  

 health with regular blood pressure, cholesterol, and blood sugar checks.
• Get more fruits, vegetables, and whole grains into your diet. Cut back on sugar, salt,  

 and saturated and trans fats (recommended to be banned by the U.S. Food and Drug  
 Administration and under review).  

• Get smoke-free. If you smoke, stop. Remember that secondhand smoke has harmful  
 effects, as well.

• Get some serenity. Make time each day to reduce stress, even if it’s just reading a  
 chapter of a novel or meeting a friend for coffee.   

To schedule an appointment with Dr. Bosner, call 573-883-2782.

    Are You Aware? 

Since 2011, patients have been able to view test results and records from visits with medical providers at the clinics affiliated with Ste. Genevieve County 
Memorial Hospital. Now, with the upgraded systems, patients can review test results performed at the hospital ordered from an outside provider. 

“On May 1, we will implement a new patient portal that will include patient information from both the hospital and our physician clinics,” says Judy Schmieder, 
RN, information systems project manager at Ste. Genevieve County Memorial Hospital. “Also, radiology results will now be available on the portal.” 

Signing Up Is as Easy as 1–2–3
All patients currently registered will receive an email with instructions on how to switch over to the new portal system. For new portal users, if you put 

off signing up in the past, consider how the patient portal can make your medical care from the comfort of your own home a convenience for you and your 
family. Signing up is an easy process. Go to www.stegenevievehospital.org and click on the Patient Portal tab, and you will find tutorials and forms to get you 
registered. The system is easy to navigate and offers more options. For existing users, changing over is a breeze. Once you’re signed up, you can:

• Make or change appointments
• Request medication refills
• See test results

“We want patients to take an active role in their care,” Schmieder says. “This portal will allow people to access their medical records through a secure website that is 
available from any computer with Internet capability.” 

   To sign up for the patient portal, visit www.stegenevievehospital.org and click “Patient Portal” on the left-hand side of the screen. 

Advances with Your Care in Mind

Expectant mothers facing complicated pregnancies don’t have to leave 
Ste. Genevieve County for high-risk ultrasound and maternal-fetal 
medicine expertise.

Ste. Genevieve County Memorial Hospital recently improved its patient portal to make meeting your health needs more convenient than ever. 

• Send your provider a question
•  Update your address, phone number, or other 

basic information included in your medical record

•  View medical information, including current 
medications, immunizations, and appointment 
history, as well as allergies and conditions

Ladies,  
Show Your Heart  

Some Love

Forget roses and chocolates. 
What your heart needs  
in February—and  
throughout the year— 
is your full attention.

SGCMH Joins the Teletouch Program

This winter, Ste. Genevieve County Memorial Hospital began participating in 
TeleTouch, an initiative of St. Louis’ SSM Cardinal Glennon Children’s Medical Center, 
SSM St. Mary’s Health Center, and Saint Louis University School of Medicine. The 
program connects high-risk patients at community hospitals in Missouri and Illinois 
with maternal-fetal medicine specialists via telemedicine, allowing physicians to review 
ultrasound images and make treatment recommendations in real time.

Onscreen Expertise
When an expectant mother presents to Tony Lam, MD, 

FACOG, obstetrician/gynecologist at Ste. Genevieve 
County Memorial Hospital, with complex problems of 
pregnancy, such as twin gestation or a two-vessel umbilical 
cord, he refers her for a telemedicine ultrasound at 
Bloomsdale Medical Centre.

“When the scan is finished, a 
maternal-fetal medicine specialist 
in St. Louis reviews the images 
via the TeleTouch connection,” 
says Tammy Meyer, RTR, 
director of Diagnostic 
Imaging at  
Ste. Genevieve 

County Memorial Hospital. “The patient is able to see, 
hear, and speak with the physician on a monitor. Problems 
that appear in the ultrasound might warrant further 
high-risk scans on a monthly basis or a consultation 
with a maternal-fetal medicine specialist.”

For the majority of TeleTouch patients, 
the most significant benefit of the program 
is convenient delivery: 60 percent are able 
to have their babies at their community 
hospitals such as Ste. Genevieve County 
Memorial Hospital instead of in the big city.

   For information about having a baby at 
Ste. Genevieve County Memorial Hospital, 
visit www.stegenevievehospital.org, click 
“Services,” and select “Women’s Wellness 
Services.” To schedule an appointment  
with a Women’s Wellness Services provider, 
call 573-883-5715.

A Streamlined Approach to  
Stroke Care

Tony Lam, MD

Matthew Bosner, MD

Spring 2014
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March is National Colorectal Cancer Awareness Month, and for the nearly 140,000 
men and women in the United States diagnosed with colorectal cancer each year, many 
may ask, “Could I have prevented this?” 

“Colorectal cancer is among the most curable of all cancers if detected early,” 
explains Joseph Sharlow, MD, FACS, general surgeon at Ste. Genevieve County 
Memorial Hospital. “The key is to have colorectal cancer screenings starting at age 50 
to identify and remove any polyps before they turn cancerous.” 

Getting Ahead of the Problem
The third most common cancer diagnosis in America, colorectal cancer typically forms 

within the longest portion of the large intestine, and rectal cancers form in the lower part 
of the large intestine. According to the Centers for Disease Control and Prevention,  
90 percent of all colorectal cases occur in people age 50 or older. 

“During the early stages, many patients do not have noticeable symptoms,” Dr. Sharlow 
says. “As the disease progresses, telltale signs can include a change in bowel movements, 
stool size, or rectal bleeding.”

While most polyps are not cancerous, others can take as long as 15 years to develop, making screenings all the more 
important. Patients with a family history of slow-growing adenomatous polyps—which often turn malignant—are at higher 
risk and should speak with their primary care physician about preventive screenings before they reach age 50. 

Additional risk factors for colorectal cancer include: 
• Diabetes
• Diet high in fat and low in fiber

• Inactive lifestyle
• Obesity

• Smoking 

“Drinking water and staying hydrated can help improve bowel function,” Dr. Sharlow says. “But a diet rich in roughage,  
or dietary fiber, is one of the best ways to help your colon work more effectively and prevent polyps from developing.” 

To find a physician who can help you determine your risk of colorectal cancer or to schedule a screening, call our 
Physician Referral Line at 573-883-7777 or visit www.stegenevievehospital.org.

    Are You Aware? 
If you’ve not had a colorectal cancer screening, what are you waiting for? The specialists at  
Ste. Genevieve County Memorial Hospital are experts at diagnosing colorectal cancer early and 
offering lifesaving treatments.

Ste. Genevieve County Memorial Hospital connects stroke patients to the 
most advanced treatment options, fast. 

During a stroke, blood flow to the brain is interrupted, and prompt treatment is crucial for 
survival and to prevent permanent disabling effects. As a member of the MidAmerica Stroke 
Network, Ste. Genevieve County Memorial Hospital can access specialized, lifesaving stroke care 
around the clock.

When Hours Count…
“Treatment for stroke is time dependent—the longer the time before treatment is started, the less 

effective it is,” says Julie Kohm, RN, nursing director of Emergency Services at Ste. Genevieve County 
Memorial Hospital. (See “Spotting a Stroke” above for symptoms.) “After three hours, treatment 
options are limited. By the time a patient gets to the hospital and testing is done, those three hours can 
pass very quickly.” 

The Stroke Network streamlines the evaluation and treatment process, saving time and lives. The 
network’s system allows emergency physicians at Ste. Genevieve County Memorial Hospital to quickly 
consult with stroke specialists in St. Louis, share diagnostic images and brain scans, and collaborate on 
the best plan of care. Stroke patients in the most critical condition may be transported by ambulance or 
helicopter to St. Louis University Hospital. 

“The Stroke Network dramatically decreases the timeline for stroke care,” Ms. Kohm says. “By helping us deliver treatment faster, the 
Stroke Network has saved the lives of numerous stroke patients.”

Not Just for Strokes
While primarily focused on stroke patients, the Stroke Network expedites care for complex trauma cases, as well. 
“We recently saw a patient who had suffered a traumatic brain injury resulting from a fall,” says Michael Kolda, MD, emergency 

medicine physician at Ste. Genevieve County Memorial Hospital. “Through the Stroke Network’s system of image sharing and 
consultation, a neurosurgeon was able to plan a lifesaving emergency surgery while the patient was being airlifted.” The patient was taken 
directly from the helicopter to surgery, saving precious minutes and contributing to a good outcome.

For more information about Ste. Genevieve County Memorial Hospital, visit www.stegenevievehospital.org.

A Streamlined Approach to  
Stroke Care

Joseph Sharlow, MD

Spotting a Stroke
If someone close to you were having a stroke, would you know what to do? The National Stroke 

Association recommends you act FAST by looking for these signs and reacting accordingly:

F = Face droops on one side

A = Arm drifts downward when both are lifted above the head

S = Slurred or difficult-to-understand speech

T = Time to call 911

Julie Kohm, RN



Calendar

Call our Physician Referral Line at 573-883-7777. 

ReSource MEDICAL DIRECTORY
 Looking for a physician?

Health care that’s miles ahead, not miles away!

 

February
Spring back into life for our 2014 Women’s 
Health Fair.  
February 22, 8 a.m.–noon at the hospital, 
featuring screenings, booths, activities,  
and fun!  

March
March 12 & 26—Parkinson’s Support 
Group Meetings 
10 a.m., Hospital education/conference room

March 15—Childbirth Education Class
9 a.m.–3 p.m., Bloomsdale Medical Centre. 
Call 573-883-5715 to register.

 

March 29—Natural Birthing Class
9 a.m.–noon, Bloomsdale Medical Centre.  
Call 573-883-5715 to register.

April
April 2 & 3—Auxiliary Jewelry Sale
Hospital lobby 

April 3—American Red Cross Blood Drive
Hospital education/conference room 

April 9 & 23—Parkinson’s Support  
Group Meetings
10 a.m., Hospital education/conference room

 

April 10—Auxiliary Spring Buffet Lunch
11 a.m.–1 p.m., First Baptist Church

April 12—Breastfeeding Class 
9 a.m.–noon, Bloomsdale Medical Centre. 
Call 573-883-5715 to register. 

May
May 3—Childbirth Education Class
9 a.m.–3 p.m., Bloomsdale Medical Centre. 
Call 573-883-5715 to register.

May 14 & 28—Parkinson’s Support  
Group Meeting 
10 a.m., Hospital education/conference room 

May 17—Natural Birthing Class
9 a.m.–noon, Bloomsdale Medical Centre. 
Call 573-883-5715 to register.

This publication in no way seeks to serve as a substitute for professional medical care. Consult your physician before undertaking any form of medical treatment or adopting any exercise program or dietary guidelines.

Adult Fitness
Allergy
Arthritis
Blood Bank
Calcium Infusion
Cardiac Monitoring
Cardiac Rehab
Cardiology
Case Management
Community Education
Community Relations
Counseling
Dermatology
Diabetes Education
Diagnostic Imaging
•  64-slice computed   

tomography (CT)

• Bone densitometry  

• Digital mammography

•  Magnetic resonance  
imaging (MRI)

• Nuclear medicine

•  Positron emission          
tomography/computed   
tomography (PET/CT)

• Ultrasound

• X-Ray

Electrocardiography
 (EKG)
Electroencephalography  
 (EEG)
Emergency Care
Home Health
Laboratory
Lifeline
Lymphedema
Medical Weight  
 Management  
Nephrology
Neurology

Nutrition
Occupational Medicine
Occupational Therapy
Oncology
One-day Surgery
Orthopedics
Pain Management
Patient Education
Pediatrics
Physical Therapy
Podiatry
Prenatal Education
Pulmonary Function     
   Testing
Pulmonary Medicine
Respiratory Therapy
Rheumatology
Sleep Studies
Social Work
Speech Therapy
Sports Therapy
Stress Tests
Support Groups
Surgical Services
• Arthroscopic

• Ear, nose, and throat

• Endoscopic

• General

• Gynecological

• Ophthalmologic

• Orthopedic

• Podiatric

• Urological

Swing Bed
Urinary Incontinence   
  Treatment
Urology
Women’s Services 
Wound Care

Your Source for 
Personalized Healthcare Services

Your husband hurt his back during spring cleaning. 
Your daughter needs a sports physical. You’re ready 
to begin your family. No matter what health condition 
or wellness goal you and your loved ones have, we 
have the services for you. Ste. Genevieve County 
Memorial Hospital provides:

Welcome to the Neighborhood!
New residents to Ste. Genevieve and Ste. Genevieve County, we have a welcome gift for you.
Call 573-883-7777 for more information.

Speaker’s Bureau:
573-883-7777

Online Resources
Visit www.stegenevievehospital.org today to access 
health information, hospital news, programs, and job 
listings. Our site is informative and—best of all—easy  
to use!

Looking for a physician? 
Call our Physician Referral 
Line at 573-883-7777.

Adult Primary Care
Sharon Grass, RN, CS, FNP 
573-883-7474

Dale Kraenzle, RN, CS, ANP 
573-883-7424

Mary Ann McCullough, MSN, 
ANP-BC 
573-883-2782

JoAnn Uding, APRN-BC 
573-883-2782 

Breast and General Surgery 
Theresa Cavins, MD, FACS 
573-883-2525 

Cardiology 
Matthew Bosner, MD, FACC, 
FACP 
573-883-2782 

Counseling 
Vickie Bruckerhoff, BSW,  
MSW, LCSW, BCD  
573-883-2782 

Endocrinology 
Nawras Makhsida, MD 
636-933-2900 

Family Practice 
Donald Balacuit, DO 
573-483-9492

Jonathon Bird, MD 
573-483-9492

Dan Frissell, MD 
573-883-2782 

Mary Susan Campbell, MSN, 
FNP-BC 
573-483-9492 

Shawn Lenn Geile, APRN,  
FNP-BC 
573-483-9492

Christine Herrington, RN, MSN, 
FNP-BC 
573-483-9492 
General Surgery  
Joseph Sharlow, MD, FACS 
573-883-5717 

Internal Medicine  
Briccio Cadiz III, MD 
573-883-2782

Susan O’Donnell, MD 
573-883-7424

Niranjana Raju, MD 
573-883-7474 

Nephrology 
Graeme Mindel, MD 
314-720-0900 

Jay Seltzer, MD 
314-720-0900 

Obstetrics/Gynecology 
Tony Lam, MD, FACOG 
573-883-5715 

Mary Crecelius, RN, MSN, WHNP 
573-883-5715

Kelly Donze, MSN, CNM, WHNP 
573-883-5715 

Occupational Medicine 
Luann Miller, RN, MSN, CS, 
FNP, COHN-S  
573-883-7759 

Oncology  
Alan P. Lyss, MD 
573-883-7735 

Atif Shafqat, MD, FACP
573-883-7735  

Orthopedics  
Scott VanNess, DO 
573-883-7772 

Craig Ruble, MD 
573-883-7772

Holly Huelskamp, RN, FNP-BC 
573-883-7772 

Pain Management 
Michael Fan, MD, PhD  
573-883-4420 

Pediatrics 
Shilpa Desai, MD 
573-883-4455

Bhargav Kanani, MD 
573-883-4455

Gail Craft, RN, CS, FNP 
573-883-4455 

Podiatry 
Christopher R. Sloan, DPM,  
FACFAS 
573-883-7772  

Speech Pathology  
Elizabeth KuyKendall,  
MS, CCC-SLP 
573-883-4490 

Rheumatology 
Chad Ronholm, MD 
573-883-2782 

Urology 
Kevin Enger, MD 
573-883-4450

Kimberly Browne, MSN,  
ANP-BC 
573-883-4450 

Weight Management 
Jonathon Bird, MD 
573-883-4445

Kimberly Browne, MSN,  
ANP-BC 
573-883-4445

Specialized Care, Close to Home 
In addition to our fine medical staff, our Specialty Clinic brings the expertise and resources of metro St. Louis to Ste. Genevieve. The hospital 
has brought specialists to the community since 1994 and currently has 15 visiting professionals who see patients in Ste. Genevieve on a regular 
basis. Our wide range of specialty services includes:

Call 573-883-5151 for more information about services available through Ste. Genevieve County Memorial Hospital’s Specialty Clinic. The new 
Transformations Medical Weight Clinic is now located in the Specialty Clinic, 990 Park Drive. Call 573-883-4445 to schedule an appointment.

• Allergy
• Audiology
• Cardiology

• Dermatology
• Ear, Nose, and Throat
• Nephrology

• Pain Management
• Podiatry
• Pulmonology

• Urology
• Vascular Surgery

Women’s Health Fair
February  22, 2014

Spring back into life!


